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Kinixsys Compensation Survey Questions 

 
 
The following survey was conducted in the Summer of 2015, with a variety of respondents from all 
sizes of companies. We break down the survey choices below, as well as add the top responses 
shared to give an idea of what the market for the software is saying. 
 
1, Does your organization have a compensation planning software system in place for annual salary and 

incentive planning? 

 

● 58.9% No 

 

● 17.9% Yes and Happy with It 

 

● 23.2% Looking for Solutions 

 

Takeaway: Many use Excel or don’t use compensation planning software; about half that use compensation 

software are looking for new solutions. 

 

2. What is your favorite compensation planning software right now (from personal experience or from what 

you have heard)? 

 

Top responses included:  

 

● Don't Have one 

 

● Excel, and  

 

● a few references for Kenexa, Payscale, and Halogen. 

 

Plus bonus points if you tell us why you prefer it - even if not from your own experience! 

 

Top responses: 

● Ease of use 

● Easy to Learn 

● Ease of manipulation, information upload and download, cell notes, ability to identify anomalies 

● Flexible 

● Configurable 
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3. How do you feel about this statement?  

 

"The current system we have is effective and easy to use." 

 

Strongly Agree: 12.6% 

Somewhat Agree: 30.5% 

Don’t Care/NA: 33.7% 

Somewhat Disagree: 12.6% 

Strongly Disagree: 10.5% 

 

"The system we have is good enough to meet most of our needs." 
 

Strongly Agree: 12.6% 

Somewhat Agree: 36.8% 

Don’t Care/NA: 27.4% 

Somewhat Disagree: 15.8% 

Strongly Disagree: 7.4% 

 

Takeaway: About half like their compensation software and half don’t; a large group doesn’t share an opinion, 

which may indicate a common lack of understanding of what compensation software delivers. 

 

 

4. What do you like best about the compensation planning software you are using? 

 

Top responses include: 

 

● Integration with market data 

● Flexibility 

● Comprehensive planning including; salary planning, bonus allocation, and long term incentives 

● Not using any 

● Excel 

● Ease of Use 

 

Takeaway:  Ease of use, easy to train and get people using, and adaptability are key requirements of 

compensation management software. 
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5. What would you like to see in a solution to help you with compensation planning? 

 
● Easier Navigation 

● Full end to end planning from market pricing to modeling plans, increases, etc to plan development and 

administration. 

● More tracking ability - recommendations based upon industry standards, etc. 

● Simple, easy, agile and comprehensive 

● flexible with great reporting capabilities 

● integration to other programs if necessary  

● Tools that allow us to see budgetary effect of different compensation plans. 

● More market and comparable positions to our company's positions. 

● Ability to test scenarios, benchmarking against market, gap analysis, flexibility, reportability, cost 

efficiency. 

 
6. What do you like least about compensation planning software? 

 

● Complexity and Too Complicated 

● Processing Time for changes 

● Over engineered for small companies 

● Training and Change Management 

● Not integrating with other HR systems 

● Implementation process can be difficult 

● Requires strong amount of training (in the beginning) 

● Too complicated and you never learn how to use all the tools, or you can't tweak the to fit your needs.  

● Difficult to implement 
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7. What amount would be TOO MUCH to pay for a compensation planning system? 
 

 

Conclusion 

● There is a shift in what is expected from compensation management software; reporting, ease of               

use, and being able to get people using it effectively are central to success. 

 

● Customization is always a question, driven by unique compensation plans. Many comments involve             

the inability of a company to find a solution that customizes to their specific needs. 

 

● Remember this is not just a major purchase, but a long-term relationship with a company and its                 

staff. Effective communication is essential.  

 
compACT guides managers through salary, bonus and stock option decisions with built-in controls, assuring 
they stay aligned with company policies and business rules. Please visit us at 
 

                                     
http://compact.kinixsys.com and call 877-477-8233 
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